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READ AND FOLLOW INSTRUCTIONS 
 

You may view the images and video online at www.ViolationInfo.com. You will need your NOV # and 
PIN # located on the front of this Notice of Violation. 

 

NO PAYMENT PLANS OR PARTIAL PAYMENTS AVAILABLE 
 

1. PAYMENT BY PHONE: Call 1(855)536-8259 or 1(866)790-4111.You will need your Notice # and PIN 

# printed on the front of this Notice.  
 

2. ONLINE PAYMENT: Visit www.ViolationInfo.com by entering your NOV # and PIN # printed on the front 

of this Notice. Fastest and most convenient way to pay your $158.00 penalty. 
 

3. PAYMENT BY MAIL: Mail a check or money order to City of Orlando, c/o Orlando Stops, P.O. Box 4990, 
Orlando, FL 32802. DO NOT MAIL CASH. Be sure to make the payment payable to City of Orlando and put 
the NOV # on your check or money order. 
 

4. SUBMISSION OF AFFIDAVIT OF DEFENSES: Print an Affidavit of Defenses form at 

www.ViolationInfo.com or www.cityoforlando.net/orlandostops. As the registered owner of the vehicle, you 
are deemed responsible for the violation and the payment of $158.00 penalty unless, by the due date, the 
owner can establish that, pursuant to F.S.316.0083 Florida Statutes, the motor vehicle: 

a. Was, at the time of the violation, in the care, custody, or control of another person. Acceptance 
of this assertion by City of Orlando will result in the re-issuance of the notice to the person 
named in the amount of $158.00; 
 

b. Was stolen at the time of the infraction (must attach the police report); 
 

c. Violated the steady red traffic control signal to yield right-of-way to an emergency vehicle or as 
part of a funeral procession (please attach supporting documentation); 

 

d. Violated the steady red traffic control signal at the direction of a law enforcement officer (please 
attach supporting documentation); 

 

e. Was issued a Uniform Traffic Citation (UTC) by a law enforcement officer to the driver of the 
vehicle for the same infraction; 

 

f. The motor vehicle’s owner was deceased on or before the date that the uniform traffic citation 
was issued. 

The affidavit must contain detailed information supporting an exemption, and be sworn before a notary 
public or another person authorized to administer oaths. If your affidavit complies with the requirements of 
F.S. 316.0083, no further action will be taken against you and will receive a notice of dismissal. 
The submission of a false affidavit is a misdemeanor of the second degree, punishable under s. 
775.082 or s. 775.083, Florida Statutes, by a term of imprisonment not to exceed sixty (60) days 
and/or fine not to exceed $500.00. 

 

5. CONTESTING THE VIOLATION: Please complete the Local Administrative Hearing Request form and 

mail to City of Orlando, c/o Orlando Stops, P.O. Box 4990, Orlando, FL 32802. The recorded images and 
video of your violation will be submitted as evidence for the disposition of this violation. You may view the 
images and video online at www.ViolationInfo.com. 

 

No points are assessed against your driver’s license in the State of Florida for a red light 

camera violation.  Also, payment of this violation will result in no record entry linked to your 

driver’s license. However, the issuance of a Uniform Traffic Citation may result in a record 

entry linked to your driver’s license. After the due date has expired, a Uniform Traffic Citation 

will be issued as per F.S. 316.0083 in the amount of $262.00. 

 

Contact us at (407)246-2060, Monday through Friday, 8:00AM to 5:00PM. 

Please visit www.cityoforlando.net/orlandostops for our Frequently Asked Questions. 

 

Spanish: NO ACEPTAMOS PLANES DE PAGO O PAGOS PARCIALES. 

Puede ver las Imágenes y el Video en www.ViolationInfo.com. Necesitará su número de NOV y PIN, que 

se encuentra en el frente de este Aviso de Violación. 
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